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Behaviours (what we do) 

Desired Observed Interesting Comments 
 
 
 
 
 
 
 
 

   

 

Symbols (what you see) 

Desired Observed Interesting Comments 
 
 
 
 
 
 
 
 

   

 

Systems (our guidance & records) 

Desired Observed Interesting Comments 
 
 
 
 
 
 
 
 

   

 


